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MANHEIM RECOGNIZED BY CUSTOMERS FOR TOP PERFORMANCE
13 Manheim Operating Locations Recognized at 2011 Conference of Automotive Remarketing

ATLANTA — Manheim operating locations across the country were honored by partners for
setting the pace of business in the remarketing industry in 2010. Manheim teams were
recognized for top performance in all aspects of the liquidation process, ranging from retention,
volume and quality to marketing and customer service. The awards were presented during the
Conference of Automotive Remarketing, held earlier this month in Las Vegas.

“I’m proud of our employees and their ongoing efforts to help our customers achieve their
goals,” said Nick Peluso, senior vice president, customer management, Manheim. “Our teams
work closely with customers to understand their changing business needs and identify targeted
solutions that help deliver solid performance. When our customers win, we win. We are honored
to be recognized and plan to continue to build upon this success.”

The awards, listed by awarding company, were presented as follows:

Avis Budget Group
e Manheim Pennsylvania 2010 Overall Volume Leader
e Manheim St. Louis 2010 Overall Quality Leader

Bank of America
e Manheim Missouri 2010 Auction of the Year, Auto

Capital One Auto Finance
¢ Manheim Central Florida 2010 Highest Online Sold Volume &
2010 Customer Appreciation Award

Consumer Portfolio Services

e Manheim Darlington Best Retention

¢ Manheim Central Florida Best Fleet Lease Department

e Manheim Portland Best Fleet Lease Department, Simulcast
e Manheim Northstar Minnesota Best Retention, Simulcast
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e Manheim Seattle Best Retention, West Coast Region

Emkay
e Manheim Arena Illinois Emkay 100 Percent Club
e Manheim Northstar Minnesota Emkay 100 Percent Club
LeasePlan
e Manheim Georgia Top Sales Achievement
e Manheim Darlington Stellar Performance, Southeast
¢ Manheim Metro Dallas Stellar Performance, Southwest
¢ Manheim Portland Stellar Performance, West Coast
¢ Manheim New England Outstanding Service
e Manheim Riverside Outstanding Service

About Manheim (www.manheim.com)

Manheim is the world’s leading provider of vehicle remarketing services. Through its 130
worldwide wholesale operating locations, Manheim impacts every stage of a used vehicle’s life
cycle, helping commercial sellers and automobile dealers maximize the full value of their
vehicles. Drawing from its auction transaction volume, Manheim Consulting publishes the
annual Used Car Market Report, the definitive source of data for the used car industry. Manheim
Consulting offers a wide range of services including custom analytics, business optimization and
macro economic analysis.

Manheim is the online vehicle remarketing leader, connecting buyers and sellers to the world’s
largest, most comprehensive wholesale marketplace through its extensive in-lane and online
offerings. Manheim.com receives nearly 900,000 visits each week.

Additionally, Manheim offers services including reconditioning, certification, inspections, dealer
financing, title management and marshaling, among others. Through its wide array of services
and technologies, industry publications, customer support and educational offerings, Manheim
gives its customers maximum control over how they buy and sell vehicles, helping them to
conduct business in the most efficient way possible. In 2010, Manheim handled nearly 10 million
used vehicles, facilitating transactions worth more than $50 billion in value.

Headquartered in Atlanta, Georgia, Manheim is a subsidiary of Cox Enterprises, a leading
communications, media and automotive services company.
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