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MANHEIM LOCATIONS RECEIVE TOP ACCOLADES
AT NATIONAL AUTO AUCTION ASSOCIATION CONVENTION
Six Locations Recognized by Customers and Industry Partners for Performance Excellence

ATLANTA — Manheim locations were recognized for performance excellence by industry
partners and customers at the National Auto Auction Association’s (NAAA) Annual Conference,
held this past week in New York. In addition, two Manheim locations were highlighted for
serving the remarketing industry for more than 50 years.

“At Manheim, being recognized by our customers and industry partners for delivering outstanding
performance is truly an honor,” said Mike Broe, executive vice president, U.S. Operations,
Manheim. “I congratulate the teams that were selected this year for their dedication and

commitment to demonstrating remarketing excellence.”

The following is a summary of the awards presented to Manheim locations at the NAAA’s
conference:

Kia Motors America

e Manheim Nevada Auction of the Year

National Independent Automobile Dealers Association (NIADA)

e Manheim Arena-lllinois Auction of the Year

Chase Auto Finance — Chase Cup for Auction Excellence Awards

e Manheim Atlanta Best National Auction Performance
Best National Performance in High Lines
Best Regional Performance, Southeastern

e Manheim Pennsylvania Best National Internet Live Auction Penetration
Best Regional Performance, Northeastern
Special Recognition for Outstanding Performance



in Subaru Vehicle Sales

e Manheim Seattle Winninger Award for Best National Service Delivery
Best Regional Performance, Western

e Manheim Dallas Best Regional Performance, Central

“The entire Manheim team strives for top performance and dedicates itself to providing the
optimum customer experience at all of our locations,” said Nick Peluso, senior vice president,
customer management, Manheim. “We don’t take awards such as these lightly; we’re truly
appreciative when our customers affirm that we’re providing them a level of service that meets or
exceeds their expectations.”

Two additional Manheim locations were recognized during the NAAA Annual Conference for
milestone anniversaries. Manheim New Jersey marked its 55" anniversary and Manheim St.
Louis celebrated its golden anniversary this year after 50 years in the remarketing business.

About Manheim (www.manheim.com)

Manheim is the world’s leading provider of vehicle remarketing services. Through its 130 worldwide
wholesale operating locations, Manheim impacts every stage of a used vehicle’s life cycle, helping
commercial sellers and automobile dealers maximize the full value of their vehicles. Drawing from its
auction transaction volume, Manheim Consulting publishes the annual Used Car Market Report, the
definitive source of data for the used car industry. Manheim Consulting offers a wide range of
services including custom analytics, business optimization and macro economic analysis.

Manheim is the online vehicle remarketing leader, connecting buyers and sellers to the world’s largest,
most comprehensive wholesale marketplace through its extensive in-lane and online offerings.
Manheim.com receives nearly 900,000 visitors each week.

Additionally, Manheim offers services including reconditioning, certification, inspections, dealer
financing, title management and marshaling, among others. Through its wide array of services and
technologies, industry publications, customer support and educational offerings, Manheim gives its
customers maximum control over how they buy and sell vehicles, helping them to conduct business in
the most efficient way possible. In 2009, Manheim handled nearly 10 million used vehicles,
facilitating transactions worth more than $50 billion in value.

Headquartered in Atlanta, Georgia, Manheim is a subsidiary of Cox Enterprises, a leading
communications, media and automotive services company.
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